PRIVACY POLICY

Tennessee Underwriters, Inc. (herein referred to using “we,” “us” or “our”) is the owner
of information collected on this website. The information that we receive depends on your
actions when visiting our website.

Information Collected

you:

Working with you and others, we gather the necessary information from you and other
public and insurance sources to help assist in the insurance search and placement coverage as
you may request, or as you may otherwise direct or authorize (such as through another insurance
agent or broker).

We collect nonpublic personal information about you from the following sources:

A.

Information we receive from you on applications and/or other forms or which you
supply, such as in emails or other correspondence or by using a “contact us” form
or submission on our website. This information may include your name, address,
social security number, taxpayer identification number, assets, income and
beneficiary designation.

Information sent to us at your direction and/or authorization by insurance agents,
brokers or companies or others, such as applications for insurance, which may
include the information listed just above.

Information about your transactions with us or others, such as your policy
coverage, premiums, contracts, productivity and payment history.

Information we receive from a consumer reporting agency, such as your
creditworthiness and credit history.

Also, when you visit our website or download information from our website or web
pages, please by aware that we automatically collect and store the following information about

The date and time you accessed our website, sent us an email or sent us a request.
Your internet protocol (IP) address, or the proxy address of your internet service
provider.

The resource or pages on our server accessed by you, such as the web page, image,

The name and version of your web browser.

The content of any received cookie.

The uniform resource locator (URL) that was accessed before you accessed our
website. The URL may be an outside address that is not related to our website or
server.



e Other status codes and values resulting from the web server responding to your email,
request or accessing our website, HTTP status code, Windows NT code, number of
bytes sent, number of bytes received, duration (in seconds) of access or in fulfilling
the request, server port number addressed, and protocol version.

Information Disclosed

In order to assist in procuring, servicing, billing for, processing and maintaining
insurance, reinsurance, or stop loss or excess loss insurance for you, we may exchange such
nonpublic personal information listed in A — D above with other insurance-related parties, such
as insurance companies and other insurance agents and brokers that are similarly obligated as us
under federal and/or state privacy laws. However, except as stated just above, we do not
otherwise disclose any nonpublic personal information about our customers or former customers
to anyone except as permitted by law.

Opt Out Right

If you prefer that we not disclose nonpublic personal information about you to
unaffiliated third parties, you may opt out of disclosures to such unaffiliated third parties (other
than those permitted by law). If you wish to opt out of such disclosures (other than those
permitted by law), you may write or call us at:

TENNESSEE UNDERWRITERS, INC.
140 Fourth Avenue South
Franklin, Tennessee 37064
Telephone: (615) 791-1400
Fax: (615) 794-7115
Toll Free: (800) 365-0646

Safeguards

We restrict access to nonpublic personal information about you to those employees who
need to know that information to provide products or services to you. We maintain physical,
electronic and procedural safeguards to comply with federal regulations to guard your nonpublic
personal information.

Third Party Links

This website may contain links to third parties for convenience and informational
purposes only. These third party links are not controlled by us, and by accessing them, you do so
at your own risk. We are not responsible for the content of any linked site, and transmission
received from such linked site, any changes or updates to them, or for the privacy policy or
practices of such third party websites linked hereto. The inclusion of such third party links does
not imply that we endorse the site, its content, advertisers or sponsors. Third party sites may
contain information that is copyrighted with restrictions on its use. Our privacy policy only



applies to information we collect from you while you are at, and actively engaged in a session
with, our website, and does not apply to third party websites linked hereto.

Changes to Privacy Policy
We reserve the right to change this privacy policy without providing you with advance

notice of our intent to make changes. If you have any questions about our policy, please feel free
to contact us at the address and/or telephone numbers listed above.



